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CREDIT REPORTING POLICY

1. Purpose
This Credit Reporting Policy explains how Simon George and Sons (SGS) Pty Ltd ABN: 55 104 866 284 collects, holds, uses and discloses credit-related personal information in connection with the supply of goods and services on credit terms.
As a wholesaler providing trade credit accounts to customers, we assess creditworthiness and manage credit risk in accordance with the Privacy Act 1988 (the “Act”) and the Credit Reporting Code (the “CR Code”).
In this policy we explain how and why we collect credit information about individuals, how we use such information, and what controls individuals have over our collection and use of information about them. This policy is relevant to individuals who are current and former credit customers, as well as other individuals that SGS deals with in connection with credit we provide to our credit customers (for instance, such individuals may be guarantors or directors of corporate customers).

2. Application
This policy applies to:
· Customers applying for trade credit
· Directors and guarantors of corporate customers
· Sole traders and partnerships
· Individuals associated with credit applications
· Employees or contractors handling credit information

3. Credit Reporting Bodies
We may obtain and exchange credit information with recognised credit reporting bodies operating in Australia, including:
· Creditor Watch
· Equifax Australia
· Experian Australia
These organisations collect and maintain credit information about individuals and may include information provided by Simon George and Sons Pty Ltd in credit reports supplied to other credit providers.

4. Types of Credit Information We Collect
We may collect and hold the following types of information when assessing or managing credit accounts.
Identification Information
· Full name
· Date of birth
· Current and previous addresses
· Contact details
· Identification documentation
Business Information
· Business name
· ABN or ACN
· Trading history
· Industry information
Credit Application Information
· Credit limits requested
· Trade references
· Financial information supplied to support a credit application
Credit History Information
· Payment history
· Outstanding balances
· Overdue payment records
· Default information
Credit Eligibility Information
Information obtained from credit reporting bodies regarding an individual's creditworthiness.
Publicly Available Information
Including information obtained from public registers such as:
· Bankruptcy records
· Insolvency registers
· Court judgments

5. How We Collect Credit Information
Credit information may be collected in several ways.
Directly from Individuals
When a person:
· Applies for a trade credit account
· Completes a credit application form
· Provides a personal guarantee
· Communicates with us about their account
From Credit Reporting Bodies
We may obtain credit reports to assess the creditworthiness of an applicant.
From Third Parties
Including:
· Trade referees
· Financial institutions
· Suppliers
· Professional advisers
From Public Registers
Such as court or insolvency registers.

6. Purpose of Collecting Credit Information
We collect and use credit information for purposes including:
· Assessing applications for trade credit
· Determining credit limits
· Verifying identity and business legitimacy
· Evaluating creditworthiness
· Managing customer accounts
· Monitoring payment performance
· Recovering overdue accounts
· Reporting payment defaults where permitted by law
· Managing credit risk
· Complying with legal and regulatory obligations

7. Disclosure of Credit Information
We may disclose credit information to the following parties where reasonably necessary.
Credit Reporting Bodies
To obtain credit reports or to report payment defaults.
Debt Collection Agencies
For the purpose of recovering outstanding debts.
Trade Insurers
Where credit accounts are insured against non-payment.
Professional Advisers
Including legal advisers, accountants, and auditors.
Service Providers
Who assist with services such as:
· Credit management systems
· Payment processing
· Information technology services
Government Authorities
Where disclosure is required by law.

8. Reporting Payment Defaults
If a customer fails to meet their payment obligations under a credit arrangement, we may report a payment default to a credit reporting body.
Before doing so, we will take reasonable steps to:
· Notify the customer of the overdue amount
· Provide the customer with an opportunity to remedy the default
Where a default is listed, the information may appear on the individual's credit report and may affect their ability to obtain credit from other providers.

9. Overseas Disclosure
Some service providers we engage may store or process information outside Australia.
Where personal information is disclosed overseas, we take reasonable steps to ensure the recipient handles the information in accordance with Australian privacy laws.

10. Security of Credit Information
We take reasonable steps to protect credit information from misuse, interference, loss, unauthorised access, modification, or disclosure.
Security measures include:
· Secure IT systems
· Access restrictions for employees
· Password protection and encryption
· Secure document storage
· Confidentiality obligations for staff

11. Access to Credit Information
Individuals may request access to the credit information we hold about them.
Requests should be submitted in writing. We will respond within a reasonable period, subject to any legal restrictions.

12. Correction of Credit Information
If an individual believes the credit information we hold is inaccurate, incomplete, or out of date, they may request correction.
We will:
· Investigate the request
· Update our records where appropriate
· Notify credit reporting bodies where corrections are required

13. Complaints
If a person believes their credit information has been mishandled, they may lodge a complaint with us.
We will investigate complaints and attempt to resolve them promptly.
If the matter cannot be resolved, the individual may refer the complaint to the Office of the Australian Information Commissioner (OAIC).

14. Contact Details
Privacy Officer
Simon George and Sons Pty Ltd
ABN 55 104 866 284
Queensland, Australia
Email: finance@simongeorge.com.au
Phone: (07) 3717 1400

15. Policy Updates
This policy may be updated from time to time to reflect legislative changes or updates to business practices.
The most current version will be made available upon request.

For more information on privacy legislation and the CR Code please visit the website of the Office of the Australian Information Commissioner at www.oaic.gov.au 
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